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TD Summer Reading Club 2015 Individual Library Questionnaire

 TD Summer Reading Club

STATISTICS AND EVALUATION FORM 2015
Individual Library Form

Introduction / Splash Screen

Thank you for participating in the 2015 TD Summer Reading Club. The form below contains the statistics and feedback that you will be asked to provide at the conclusion of your library’s 2015 program. 

Our interest in conducting this study is to provide information about the success of the program to the program's partners (Toronto Public Library, Library and Archives Canada and TD Bank Group), as well as to participating libraries. The feedback gathered will help us to continue to make improvements to the TD Summer Reading Club program.

The online file will be accessible between August 15th and September 20th and will allow you to enter the results for your library. You will also be able to print your results and/or have an electronic version emailed to you for your records.
Program Registration Module

Q1 – REGISTRATION: Please enter your totals for the number of children who registered to participate in the TDSRC 2015. This refers to the total number of children who were registered with your library and were given program materials. The counts can be transcribed from the appropriate category of your registration form. Registration is distinct from participation in activities – children must be registered to be counted here, not just participate in TDSRC activities (see the ‘Activity Participation Statistics and Materials Module’ for more information).
	Boys Registered For The Summer Reading Program
	TOTAL
	Girls Registered For The Summer Reading Program
	TOTAL

	Boys 0-5 years old
	
	Girls 0-5 years old
	

	Boys 6-8 years old
	
	Girls 6-8 years old
	

	Boys 9-12 years old
	
	Girls 9-12 years old
	

	Boys 13 + years old
	
	Girls 13 + years old
	

	
	
	
	

	
	
	TOTAL # of registrants – boys + girls 
	


Program Participation Statistics & Materials Module
Q2 - PARTICIPATION: Participation refers to the total number of children who attended any or all of the programs* conducted by your library – it is designed to measure the total reach of the TDSRC program. This number refers to the total attendance (children only) at activities/programs conducted by your library for the Summer Reading Club - these children may or may not be registered for the TDSRC as described in the ‘Registration’ section. A child is counted as having participated if they took part in any number of TDSRC programs within the library or outside of it. PLEASE NOTE: this section is asking about program outreach (i.e. activities), NOT promotional outreach*.
*Include programming activities such as story time, author readings, and arts and crafts.

*Exclude promotional activities such as school visits, contests, newspaper articles.
	Number of Club programs in your library 
	 

	Number of Club programs in your community 
	

	= Total number of programs
	


	Attendance at programs for children in your library
	

	Attendance at programs for children in your community
	

	= Total attendance by children’s at programs
	


 Promotion of Program

Q3 – STAFF PROMOTION: Did any library staff promote the program at schools, day camps, child-care centers, or other locations (community/public housing projects/faith-based programs, etc.)? If yes, please answer the follow-up question:
	 
	No
	Yes
	
	(If Yes) Number of individual visits
	(If Yes) Number of children in attendance

	 Schools
	
	
	
	
	

	Day Camps
	
	
	
	
	

	Child Care Centres
	
	
	
	
	

	Other
	
	
	
	
	


Q4 – AWARENESS METHODS: How many of the children registered in your library had participated in the TD Summer Reading Club in previous years and how many were new to the program? Please transcribe the totals from your registration form below.
Note: Please ensure the total number of registrants (previous years + new to the program) is equal to the total number of registrants listed in Q1- Registration.

	How many registrants joined the TDSRC last year (or in previous years)?
	 

	How many registrants are new to the TDSRC?
	 


Librarian Program Evaluation and Suggestions for Improvement
	Q5 - Overall Satisfaction
	0 - Not Satisfied At All
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 - Completely Satisfied

	Overall, how satisfied were you with the 2015 TD Summer Reading Club?
	
	
	
	
	
	
	
	
	
	
	


	Do you have any suggestions for the program's future themes?
	


	Q6 - Program Materials Module
	0 - Not Satisfied At All
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 - Completely Satisfied

	Overall satisfaction with the program materials
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


	Q7 - Usefulness of Program Materials Module
	0 - Not Useful At All
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 – Extremely useful

	Usefulness of the School age notebook
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Usefulness of the Preschool notebook
	
	
	
	
	
	
	
	
	
	
	

	Usefulness of the Web access cards
	
	
	
	
	
	
	
	
	
	
	

	Usefulness of the stickers
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


	Do you have any comments regarding program materials or suggestions for their improvement?
	


	Q8 - Promotional Materials Module
	0 - Not Satisfied At All
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 - Completely Satisfied

	Overall satisfaction with the promotional materials
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Q – 9 Promotional Materials: Do you create your own promotional materials for the program?

	Yes
	No
	Yes, I would be willing to share my ideas with program developers

	
	
	Please provide your email address so program developers can contact you: ______________________________________________________________



	If yes please give examples of what you create and indicate if you’d be interested in sharing with program developers for future consideration.
	


	Q10 - Usefulness of Promotional Materials Module
	0 - Not Useful At All
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 – Extremely useful

	Did you find the Fortune teller useful in promoting the program 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Did you find the 20 Recommended Reads useful in promoting the program and providing information to parents?
	
	
	
	
	
	
	
	
	
	
	

	Did you find the poster useful in promoting the program?
	
	
	
	
	
	
	
	
	
	
	

	Did you find the accessibility poster useful in promoting the accessibility of the Club at your library?
	
	
	
	
	
	
	
	
	
	
	


	Do you have any comments on the promotional materials? 
	
	


Q11 – CHILDREN’S WEBSITE: Did you visit the children’s web site in 2015? 

	Yes
	No

	
	


If you answered YES, please answer the follow-up questions (Q12) below.
If you answered NO, please explain why you did not visit the children’s website and what resources would make you more likely to visit the site in future years? 
	


	Q12 - Web Content For Children Module
	0 - Not Satisfied At All
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 - Completely Satisfied

	Overall satisfaction with the website and web content for children
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Ease of navigation
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Visual appearance
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Level of satisfaction with  activities available
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Q13 – CHILDREN’S WEBSITE: Did you promote or make reference to the website in any of your programming for the 2015 TD Summer Reading Club?
	No
	Yes

	
	


If you answered NO, please explain why you did not promote or make reference to the children’s website and what would make you more likely to use it in promoting the TD Summer Reading Club in future years?
	


	Do you have any suggestions on how to improve the web content for children?
	


	Q14 - Web Content For Library Staff Module
	0 - Not Satisfied At All
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 - Completely Satisfied

	Overall satisfaction with the website and web content for library staff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Ease of navigation
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Q15 – LIBRARY STAFF WEBSITE: Please identify which of the resources on the library staff website you used and, for each resource that you did use, please give your level of satisfaction with it.
	Q15 - Resources For Library Staff  Module
	Yes I used this
	No I did not use this
	If used, please rate level of satisfaction (0 - Not Satisfied At All to 10 - Completely Satisfied)

	The Recommended Reads
	 
	 
	 

	The Illustrations
	 
	 
	 

	The Activities
	 
	 
	 

	The Programs
	 
	 
	 

	The News Feed
	
	
	

	The ‘How to run a successful program’ section
	
	
	


Q16 LIBRARY STAFF WEBSITE:    Please identify the months that you consulted the TD Summer Reading Club website for library staff.
	Q18 Web resources consulted
	Jan
	Feb
	March
	April
	May
	June
	July
	Aug
	Sept
	Oct
	Nov    Dec

	TD Summer Reading Club staff website
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Other web resources
	
	
	
	
	
	
	
	
	
	
	


	Do you have any suggestions on how to improve the web content for library staff?
	


	Q17 - Program Evaluation and Statistics Process
	0 - Not Satisfied At All
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 - Completely Satisfied

	Overall satisfaction with program evaluation process
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	The ease of using the system
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	The evaluation asks about relevant concerns
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


	Do you have any suggestions for how to improve the statistical collection and program evaluation process?
	


	Do you have any testimonials from parents, caregivers or teachers that may indicate an increased love of reading?
	


	Please provide your contact information if you would like to be contacted to discuss the TDSRC program further with program partners
	Name: _____________________________  

Email address:_______________________
Phone number:______________________

Library branch:______________________


Thank You for Your Participation!
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